




JOB DESCRIPTION 

CLASSIFICATION: SERVICE WORKER 

JOB TITLE:  SERVICE WORKER 

REFERENCE NO: 67210

DIVISION: PUBLIC SERVICES 

DEPARTMENT: COMMUNITY DEVELOPMENT 

APPROVAL DATES: BY: ______________________________ DATE:  ___________________ 
MANAGING DIRECTOR – PUBLIC SERVICES

BY: ______________________________ DATE:  ___________________ 
CHIEF HUMAN RESOURCES OFFICER 

GENERAL DESCRIPTION:
This is an entry level unionized position required to perform manual labour, service work on buses, and 
provide temporary back up for Transit Operators with the City of Medicine Hat Transit System. 

ORGANIZATIONAL RELATIONSHIPS:
• Reports directly to the Superintendent - Transit Operations.
• Takes day-to-day operational direction from Lead Hand(s) and Superintendent - Transit

Operations.

PRIMARY FUNCTIONS/ACCOUNTABILITIES: 
• Replaces Transit buses with mechanical problems and reports the condition to Fleet services

staff.
• Performs minor mechanical repairs on buses.
• Provides routine maintenance to bus shelters, terminals and bus stops including signage.
• Changes advertising on buses and shelters.
• Snow removal.
• Maintains fluid levels for vehicles.
• Cleans buses (inside and out).
• Prepares buses for daily start up.
• Provides back up for Transit Operators.
• Attends and participates in staff meetings, in-services and training as required.
• Performs all other related duties as may be requested by an immediate supervisor or designate.

REQUIRED COMPETENCIES: 
• Knowledge of and ability to use standard hand tools.
• Working knowledge of computers and ability to use various City software and technologies

related to duties and responsibilities.
• Ability to maintain effective and friendly working relationships with fellow employees and the

general public.
• Ability to lift and move heavy objects and perform heavy physical work under varying weather

conditions.
• Knowledge and understanding of City policies and processes; Alberta Occupational Health and

Safety legislation; and the City’s Health, Safety and Environmental Management system and
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policies applicable to the Transit and fleet operations. 
• General mechanical knowledge (diesel engines, air brakes, transmissions, brakes, etc.). 
• Committed to promoting a safe working environment for self and others.  
 
REQUIRED QUALIFICATIONS: 
• Successful completion of Grade 12 or high school equivalency diploma. 
• A minimum of three (3) month's working experience in vehicle and building maintenance. 
• Possess a valid Alberta Class 2 Driver's License with airbrake endorsement with acceptable 

driving record. 
• Possess a current Workplace Hazardous Materials Information System (WHMIS) certificate, 

Standard First Aid Certificate and CPR certificate or willingness and ability to obtain. 
• Previous experience safely operating large vehicles would be an asset. 
• An equivalent combination of management approved training and experience may be considered. 
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